
   

Peterson’s 
Emergency Department 

How do I know if this is an 
emergency? Don’t worry. We can help! 

Medical Screen Option 
Peterson Regional Medical Center’s Emergency 
Department professionals are here when you 
need them and offer a new system to connect 
you to the most appropriate level of care. 

Upon arrival, an advanced practitioner will 
perform a medical screening exam to 
determine if the emergency room is the 
appropriate place for treatment. 

Patients are evaluated on a severity index of 
1-5. Patients with a score of 1,2,3 are 
considered emergency patients and proceed 
through the ER as usual. An emergent 
situation could be a stroke, heart attack, life or 
limb threatening or acute pain, for instance. 

Patients who are judged not to need immediate 
care are advised for other options for 
treatment, such as a primary care office or 
Peterson’s Community Care clinic. Non-
emergent patients can opt to pay a deposit of 
$150 if they wish to remain in the emergency 
department. The deposit will be applied to the 
hospital charges. (See full details in Hospital 
Deposit and Payment Requirements form) 

Whether determined an emergency or 
non-emergent, Peterson will provide you with 
the care you deserve for every situation. PRMC 
has and always will take care of emergency 
patients but the goal is to handle medical 
emergencies only in the ER, freeing up staff 
and resources, and additionally assisting 
patients from incurring higher ER costs (on 
average 4 to 5 times higher) when their 
medical needs can be treated at a physician’s 
office or clinic more affordably. The screening 
also helps reduce waiting time for patients who 
need emergency care. 

For more information on Peterson’s Medical 
Screen Option, talk to any of our emergency 
room medical professionals, or call Sharon 
Keith, ED Nurse Director, (830) 258-7482. 

“Peterson is trying to stop the growing trend 
of patients using the ER as a walk in clinic, 
which can be very expensive if used for 
non-emergent situations. Through the 
Medical Screen Option we know we can 
better connect our patients to the best and 
most appropriate place for their care.” 

Steve Pautler, Chief Operating Officer 
Peterson Regional Medical Center 

551 Hill Country Dr. Kerrville 
www.petersonrmc.com 


